
Installing public hierarchy-issued certificates 

 

 To use the digital certificate, please follow the instructions in this manual.  

Failure to observe these specifications will trigger delays in the successful use of the 

certificate.  

1. Make sure that your system is updated  

 

 

 

Follow the procedures on the Microsoft site in order to install the latest updates for your 

operating system or the Internet Explorer browser.  

 

2. Installing the software required to use the device and the electronic signature.  
 

In order to be able to use the secured device on which the extended electronic 

signature is stored (qualified digital certificate), you need to install the sender 

authorityôs trust chain, as well as the device driver.  

2.1 Trust chain. Please follow the link: http://www.digisign.ro/uploads/cert.exe 

Press Run  

 

http://digisign.ro/utils/ro/InstalareCertificatDigital.pdf


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press Run 

 



Press Install  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press Yes or Yes to All, as applicable  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Press Next 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Thick the ǒAutomatically field and then press Next>  

 

 

 



 

Press Finish  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press OK 



2.2 Installing Aladdin eToken PRO 32K driver and utility software .  

Please follow the link: http://www.digisign.ro/uploads/rte_4_00.msi 

 

NOTE: Do not insert the device in the USB slot.  

 

Press Run  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press Run  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Press Next 

 

 



Thick ǒI accept the license agreement and then press Next> 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press Finish  

 

 



2.3 Obtaining the device password  

 

BEFORE INSERTING THE DEVICE IN THE COMPUTER, REQUEST THE 

ACCESS PASSWORD (PIN CODE) from the following e-mail address: 

acceptare@digisign.ro or from telephone numbers:  

031.620.1286 / 031.620.1288  

 

Both by e-mail and on telephone, you will have to supply the identification data in 

your statement: Surname and name, Personal Identification Code, company. 

 



2.4 Using the utility software:  
Insert the device in the USB slot.  

In the Windows Start menu, select All  Programs, eToken, eToken Properties  

 

 

The OBS utility software Control Panel will open:  

 

 

 

 

 

 

 



Rename eToken (the device name changing feature ï customizing). This feature is 

optional. Press Rename eToken. In the Password field, enter the previously obtained 

password.  

 

IMPORTANT: If the password is erroneously entered more than 15 consecutive 

times, the device will block. It CANNOT be unlocked.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



If the password is correct, continue by pressing OK.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the eToken Name field, enter the new/customized name selected by the user.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Change Password (password change feature). Recommended.  

NOTE: When changing the password, the utility software prompts the user to 

insert a new password corresponding to the following criteria : minimum 6 

characters; maximum 24 characters; the password must include at least one 

small letter, one capital letter and a figure (alphanumeric).  

IMPORTANT: If the password is erroneously entered more than 15 consecutive 

times, the device will block. It CANNOT be unlocked.  
In the first field , enter the current password obtained from DigiSign.  

In the second field enter the new password.   

 

In the third field , enter the new password for confirmation. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



If the new password complies with the requirements stated at the beginning of this 

paragraph, press OK.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press OK 


